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This is a sample of a standard operating guideline (SOG) on this topic. You should review the content, modify as appropriate for your organization, have it reviewed by your leadership team, and, if appropriate, your legal counsel. Once adopted, make sure the SOG is communicated to members, implemented, and performance monitored for effective implementation.

Driver Monitoring Systems

Purpose
The purpose of this policy is to promote driver safety, reduce preventable crashes, protect company assets, and support professional driving standards through the use of driver monitoring camera systems in company vehicles.

Scope
This policy applies to all employees, volunteers, and authorized drivers who operate company-owned, leased, or managed vehicles equipped with driver monitoring cameras.

Description of the System
Driver monitoring cameras may include:
· Forward-facing cameras (road conditions)
· Driver-facing cameras (driver behavior)
· Event-based recording triggered by incidents such as hard braking, collisions, or sudden swerving
The system is not intended for continuous surveillance, but for safety, training, education, and incident review purposes.




Acceptable Use
Camera footage may be used for:
· Investigating crashes or safety incidents
· Identifying unwanted driving behaviors
· Driver coaching and training 
· Insurance, legal, or regulatory compliance
· Protection of the company and drivers against false claims
Footage will not be used for:
· Monitoring personal activities unrelated to driving duties
· Disciplinary action unrelated to safety or policy violations
· Any unlawful or discriminatory purpose

Privacy Expectations
· ABC Fire Department respects each employe’s right to privacy, however management reserves the right to inspect any file, record, or other information contained on this system.  Therefore, no legitimate privacy claims exist or can be implied with respect to information contained on this system.

Data Access and Confidentiality
· Access to camera footage is restricted to authorized personnel only (e.g., safety managers, HR, legal).
· Footage will be handled as confidential company information
· Unauthorized access, sharing, or misuse of recordings is strictly prohibited and may result in disciplinary action.

Employee Responsibilities
Drivers must:
· Operate vehicles safely and in accordance with company policies and traffic laws
· Not tamper with, disable, or obstruct camera systems
· Report any equipment malfunctions promptly



Disciplinary Action
Violations of this policy, unsafe driving behavior captured on camera, or tampering with equipment may result in corrective action, up to and including termination, in accordance with company disciplinary procedures.

Acknowledgment
All drivers are required to acknowledge receipt and understanding of this policy as a condition of operating company vehicles.
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